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We recognise that your privacy is important.

Privacy Notice

If you purchase property from us, sell property to us, become a tenant of ours or are a contractor to us,
you will need to provide us with personal information and may authorise us to obtain information about
you from third parties. We may also gather information about you from public sources.

This privacy notice sets out how Tumu Property Limited, Tumu Developments Limited and Rathmore
Properties Limited (as applicable) collect, use, hold and share your personal information.

”

References to “we”, “our” and “us” means Tumu Property Limited, Tumu Developments Limited or
Rathmore Properties Limited (as applicable) and our related entities. References to “Tumu Group”
means Tumu Merchants Limited and its related entities including its shareholder and shareholder’s
related entities.

We will comply with the Privacy Act 2020 as well as any other applicable laws relating to our use of your
personalinformation.

What Types of Information Do We Collect?

We collect information about you to manage and conduct our business, to provide and market our
products and services and to meet our legal obligations. The amount and type of personal information we
collect and hold about you will vary depending on the nature of our relationship with you.

The information we collect may include:
For Commercial Tenancies/Contractors:

e your organisation’s name, identifier or registration number, address, email and telephone
number

e the name, address, email and telephone number of relevant third parties that control or own you
or have authority to act for you or provide you with funding such as shareholders, directors,
beneficiaries, trustees, authorised signatories, officers, partners or employees

e name and contact details for an emergency contact

e identification information, including date of birth and identity documents (eg drivers
licence/firearms licence/passport), where reasonably required to verify your identity, assess
your eligibility and capacity to contract with us, comply with legal obligations, or confirm you are
at least 18 years old where this is relevant to the transaction

e documentation required to comply with the Anti-Money Laundering and Countering Financing of
Terrorism Act 2009 (to verify your identity) such as the identification data listed above and also
trust deeds and Notices of source of wealth or funds

e financialinformation including year-end accounts, asset and liability statements, profit and loss
statements, property ownership details to evidence your ability to pay amounts due under the
lease or guarantee

e bank account details to enable us to make authorised deductions such as rental, outgoings or
other payments due to us

e credit checks, business history and reference checks for ensuring you would be a suitable
tenant

e insurance details for public liability insurance / contract works cover or any other insurances
required under the lease or contract

e health and safety compliance information including your H&S policies and procedures and
information on our incidents register that involve you



e photographs of the premises (which may include your personal items) to evidence your
compliance with maintenance obligations under the lease

e CCTV footage of progress on site for construction projects

e any complaints you may have made about us, or that may have been made about you, by our
staff or others (including other tenants or contractors)

For Residential Tenancies:

e your name, address, email and telephone number

e the names of other occupants of the property (who are not the tenant)

e name and contact details for an emergency contact

e identification information, including date of birth and identity documents (eg drivers
licence/firearms licence/passport), where reasonably required to verify your identity, assess
your eligibility and capacity to contract with us, comply with legal obligations, or confirm you are
at least 18 years old where this is relevant to the transaction

e yourimmigration status (where you are wanting a fixed term tenancy)

e financial information including bank account details to enable us to make authorised
deductions such as rental, outgoings or other payments due to us

e credit checks, criminal history, pay slips and reference checks for ensuring you would be a
suitable tenant and can pay the rental

e details of any pets you have

e whetheryou, or any other occupants, smoke

e photographs of the premises (which may include your personal items) to evidence how you are
looking after the property

e any health or mobility issues that mean we need to make alterations to the property or
communicate with you in a specific way (such as in person or in writing if you have difficulty
hearing over the telephone)

e any complaints you may have made about us, or that may have been made about you, by our
staff or others (including other tenants or contractors)

Buyers/Sellers:

e your name, address, email and telephone number

e your organisation’s name, identifier or registration number, address, email and telephone
number

e the name, address, email and telephone number of relevant third parties that control or own you
or have authority to act for you or provide you with funding such as shareholders, directors,
beneficiaries, trustees, authorised signatories, officers, partners or employees

e anyfinancial and reputational information we discover as part of our due diligence into you as a
buyer to assure us you can complete the transaction

e anyinformation we discover about you as part of our due diligence into the property you are
offering for sale including financial pressures on you, reputational issues, relationships with the
owners or occupiers of the property or neighbouring properties, past use of the property, reasons
for acquiring the property originally and disposing of the property now.

Other Information:

e behavioural information including how and where you use and interact with our website and
digital platforms (the “Platforms”)

e photographs or videos for marketing purposes displayed on our Platforms or in hard copy
(provided you have consented to us using your image).

Collection of Information Directly From You
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We collect information directly from you when you interact with us. This includes providing us
information via:

e Forms and formal documents including tenancy application forms, agreements to lease, deeds
of lease, construction contracts, bonds and guarantees

e Meetings, telephone calls, emails and other correspondence

e Competitions and promotions as described further below

e Use of our Platforms as per our Platform Use Policy

e Responding to surveys that we undertake

Please note that we may sometimes use Al as a note-taking tool to record meetings or telephone
conversations you have with us. We will let you know at the start of the meeting or call if we are intending
to do this and if so, we will offer to send you a copy of the notes for your records too.

Collection of Information About You From Other Sources
We may collect information about you from other sources including:

e People and organisations acting with or for you, or advising you, such as:
o Real estate agents
o Your accountant, lawyer, insurer, bank, employer
o The people you provide as your referees
o Your landlord and their lawyer (where we purchase a property that you tenant)
o Yourtenants and neighbours (where we purchase a property from you)
e People and organisations that we work with, such as:
o Any other entities in the Tumu Group that have had dealings with you;
o Service providers such as AML service providers, live recording operators, marketing
companies, cloud service providers or data analysis companies
Credit reporting agencies
Ourinsurance partners
Third party digital platforms like Facebook, Google
Debt recovery agencies
Any entities that help us manage our business
Banks or other financial institutions for instance to verify transactions or investigate
fraud or unlawful or suspicious activity
o Dispute resolution agencies like the Dispute Resolution Scheme
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e Other organisations or people, such as:
o Any person or entity assisting us to investigate any concerns or complaints or manage a
legal action
e Public sources, such as:
o Public registers like Land Information New Zealand, the Personal Property Securities
Register, Companies Office, the High Court Caseflow Management System
o News articles
o Social media content

Visual Recordings

Visual images and video footage may be captured at project sites using Timescapes Limited’s (or
alternative providers) services for the purposes of construction progress tracking, operational visibility
and health and safety. This may include the capture of identifiable individuals present on or near the site.
Timescapes Limited provides these services on our behalf and processes this information in accordance
with its privacy policy. The information may be used for the purposes described above, including
supporting the delivery of the services and improving those services. You have the right to request access
to, and correction of, any personal information held about you in accordance with applicable privacy
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laws. Further information is available in Timescapes’ privacy policy at www.timescapes.co.nz. Where we
are using an alternative provider, signage on site will advise you of this and further information will be
available on their website.

Information you provide about others

Where you provide us with the names and contact details of any other people, you confirm that you have
their permission to provide us with this information and for us to hold and use it for the purposes set out
in this privacy notice.

Your Rights

You have rights of access to and correction of personal information that we hold. This can be done
by contacting us by email atprivacy@tumu.co.nz or by mail at the address set out in the Contact
Details section below.

Not providing Information

If you choose not to provide us with some information, or prevent us from obtaining information from third
parties, we may not proceed with a sale or purchase transaction with you or provide you with a lease,
tenancy or contractor agreement or provide you with full access on our Platforms.

Use of Information
We use your information:

e to communicate with you

e to verify your identity

e toconduct appropriate checks for creditworthiness

e to assessyour capabilities in respect of the proposed commercial lease or contracting
arrangement

e to monitor your compliance with your contractual obligations

e to comply with our legal obligations and enforce our legal rights under documentation entered
into between you and us

e subject to your consent under the Unsolicited Electronic Messages Act 2007, marketing and
promoting our products and services to you, including contacting you electronically (eg by text or
email)

e to help us manage and improve our products and services

e ensuring the integrity, safety and security of our premises/building sites including complying with
our obligations under the Health and Safety at Work Act 2015

e toresolve and respond to complaints

e toimprove our Platforms and conduct data analysis, surveys and market research

Information Sharing and Disclosure
You agree that we may disclose your personal information:

a) within the Tumu Group of companies for marketing purposes

b) to our contractors, suppliers and other third parties to enable them to provide services and
products to us and you, including in relation to the Platforms;

c) to our staff to enable them to provide our services to you

d) toyourorganisation, colleagues and representatives for applicable purposes

e) to Government agencies, statutory supervisors and regulatory bodies or other third parties where
we are authorised or required to do so by applicable law

f) to agents, contractors, service providers and prize suppliers to conduct any promotion or
competition we are running
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g) by sharing aggregated demographic information (in a form in which you will not be identified)
about our user base with our partners;

h) when we believe it is appropriate to comply with applicable law, facilitate court proceedings or to
protect our rights

Marketing

From time to time, we may contact you to provide you with information about products, events and
services provided by us or another entity within the Tumu Group. If you provide us with your email and
mobile number, you agree that we may send you this marketing via electronic messages (e.g. texts and
emails). However, you can withdraw your consent at any time by opting out in the marketing email itself or
by contacting us using the details below.

Storage of Information

We will protect your personal information using security safeguards that are reasonable in the
circumstances to prevent the loss, unauthorised access, use, modification or disclosure of your
information.

The information we hold is stored primarily on SaaS systems hosted in New Zealand and Australia, which
are our preferred locations. We may also use some SaaS systems that are hosted in the USA or Europe
where solutions cannot be found in our preferred locations. You can contact us at our address set outin
the Contact Details section below.

All our service providers and contractors are contractually obligated to protect your information using
such security safeguards as are reasonable in the circumstances against loss, unauthorised access, use,
modification or disclosure and any other misuse. They may use your information if required to perform
their respective services and have contracted with us to prevent unauthorised use and unauthorised
disclosure of the information.

How long we hold your information

We will not hold your personal information for longer than is required for the purposes for which it was
collected. However, this is subject to any obligations at law requiring us to hold your information for
minimum periods. In general, we will hold your information for the duration of our business or
contractual relationship with you and for up to two (2) years after our business or contractual relationship
with you ends.

Where we collect personal information in relation to a proposed transaction that does not proceed, we
will only hold that information until it is apparent that we are not likely to enter into any other transaction
with you within the next twelve (12) months.

We may retain non-personal data for as long as we have a business need to do so.
Changes in the Privacy Notice

We may make changes to our Privacy Notice or alter our Platforms’ functionality from time to time. Any
changes made will be updated in this privacy notice accordingly, so we encourage you to review this
notice for the latest information on our privacy practices.

Contact Details

If you have any questions about our privacy notice, or any other matter, or you wish to withdraw your
consent to this Privacy Notice to the extent applicable laws provide you this right, please feel free to
contact us. You can reach us in one of the following ways:

Email: privacy@tumu.co.nz
Phone: 06 872 6200

Privacy Notice 1 September 2026 Tumu Property Companies



Mailing Address: Privacy Officer, PO Box 2308, Hastings, New Zealand 4156

Complaints

If you wish to make a complaint about our handling of your personal information, you should first contact
us directly using our contact details above. We will respond to you in accordance with applicable laws. If
you are not satisfied with our response, you may be able to complain to the Office of the Privacy
Commissioner.
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